
Have you ever wondered… 

What is the first step to get an interpreter? 

Do I have an interpreter for my appointment? 

Can I request a specific interpreter? 

I was frustrated with the interpreter at my 
appointment today, who do I call? 

Why do I wait so long for an interpreter when I 
am in the emergency room? 

Getting an Interpreter 
for Your Medical Appointment 

For More Information: 
E-mail: info@norcalcenter.org 

NorCal Services for Deaf and Hard of Hearing 
Presents…. 

Saturday, 
January 30, 2010 

1:00 PM—3:00 PM 
At 

NorCal 
Sacramento Office 

4708 Roseville Road 
Suite 111 

North Highlands, 
CA 95660 

916‐349‐7500 
916‐993‐3048 VP 

Presented by: 
Molly Bowen 

RID SC:L, NAD V Master, and 
RID CI & CT 

Susan Snapp 
NAD IV Adv. and RID CI & CT 

Refreshments 
Provided 

FREE Deaf 
Consumer Workshop 

This workshop will be conducted in ASL. 
If you need an accommodation contact NorCal 

before January 15, 2010.


